
 

 

     Terms and Conditions of Rental Agreement 
 
Equipment 
The Customer is responsible for the safe return of all Equipment. Rental costs will accrue until equipment is returned, 
and the Customer will pay for any lost or damaged equipment. The Equipment is and shall remain the property of 
Skycall Communications. The Customer agrees to keep the Equipment in the supplied case whenever not in use.  
The Customer will not attempt to open the Equipment electronics enclosure housing, alter, repair, alteration, without 
the prior approval of Skycall Communications. 
 
The Customer will not use or operate the Equipment in any illegal manner or for any illegal purpose. It is the 
Customer's responsibility to immediately notify Skycall Communications if any of the Equipment is lost, damaged or 
stolen. It is also the Customer's responsibility to keep Skycall Communications advised of the changes to the 
equipment general location. Skycall Communications reserves the right to inspect the Equipment at any time during 
the term of this agreement. 
 
Charges 
The total airtime charges are determined by the number of minutes during which the Equipment is in use for outgoing 
and incoming calls. On outgoing calls, charges commence when the send button is pressed. Unanswered incoming 
calls are not charged. The total number of airtime minutes used will be represented on the Skycall invoice for 
telephone service from the time the Customer takes physical possession of the phone, to the time the Equipment is 
returned to the company. Usage is rounded to the next minute with a one-minute minimum. If payment is made by 
credit card, the Customer authorizes Skycall Communications to charge payments due under this agreement to 
Customer's credit card account with or without notice to the Customer. 
 
Cancelation 
We understand that your plans may change.  Please show us the courtesy of keeping us updated on any changes.   
We reserve the right to charge your account a $25 FEE FOR LACK OF 72 HOUR NOTICE OF CANCELATION. 
 
Telephone Service 
Skycall Communications has contracted with Globalstar and Iridium for the satellite telephone service to be used in 
conjunction with the Satellite Telephone. Skycall Communications makes no warranty of any kind, express or implied 
as to the merchantability or fitness for any particular purpose of the equipment or the satellite telephone service, 
neither shall Skycall Communications be liable for any direct, special, consequential or other damages in connection 
with or arising out of the furnishing, performance or use of the satellite telephone by the customer.   
 
Skycall Communications warrants that each item of Equipment will be suitable for normal 
operation and use at the time of delivery. The Customer acknowledges that Skycall 
Communications does not guarantee uninterrupted service and shall not be liable for the inability 
of the Customer to complete telephone calls due to circumstances beyond the reasonable control 
of Skycall Communications. 
 
Termination of Agreement 
The Customer acknowledges that he or she acquires no rights hereunder other than the use of the Equipment. In the 
event that the Customer violates the terms and conditions of this Agreement, or that the Customer has furnished 
Skycall Communications with false information, Skycall Communications may immediately terminate this Agreement 
with the Customer, whereupon the Equipment will be promptly returned to Skycall Communications and all charges in 
connection therewith shall be immediately due and payable. Skycall Communications may terminate this Agreement 
and disconnect the telephone service at any time with or without cause. 
 
I have read the Skycall Terms and Conditions of the Rental Agreement and agree to abide by the terms and 
conditions stated therein. I agree to pay for airtime and (or) service/rental charges and sales tax for equipment rented 
and as agreed to in the executed Skycall Rental Agreement. I also agree to pay any shipping charges and repair 
charges on damaged equipment. I understand if I do not return the equipment in good condition at the end of this 
Agreement or I fail to extend my rental period I authorize my credit card to be charged the Equipment value, 
additional rental fees and airtime. I hereby authorize Skycall Communications to charge my credit card for payment 
for equipment and (or) services detailed in this Agreement. 
 
Customer Signature: _________________________________________________ Date: ______________________  
 

EQUIPMENT IS RESERVED WHEN THIS SIGNED AGREEMENT IS 

RECEIVED BY SKYCALL COMMUNICATIONS 


